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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

ANSWER ANY 5 OUT OF 8 QUESTIONS. EACH QUESTION CARRIES 14 MARKS.

Bloom's Cognitive Levels of Learning (BCLL)

	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6


	
	 
	
	BCLL
	CO(s)
	Marks

	1.
	a)
	Why is listening important?
	L1
	CO1
	[7M]

	
	b)
	What are the barriers of listening?
	L1
	CO1
	[7M]

	
	
	
	
	
	

	2.
	a)
	What is the importance of imperative and exclamatory sentences in spoken and written communication? 
	L2
	CO2
	[7M]

	
	b)
	Are pauses and gaps important in one’s speaking? Support your answer with suitable examples.  
	L2
	CO2
	[7M]

	
	
	
	
	
	

	3.
	a)
	Introduce yourself in 120 words.
	L3
	CO3
	[6M]

	
	b)
	Write a role play dialogue between two friends meeting after a long time.
	L3
	CO3
	[8M]

	
	
	
	
	
	

	4.
	a)
	What are the essential components of effective presentations? 
	L4
	CO4
	[9M]

	
	b)
	Write a dialogue between a teacher and student discussing ‘soft skills for interviews’. 
	L4
	CO4
	[5M]

	
	
	
	
	
	

	5.
	a)
	What are the points you keep in mind while giving a presentation?
	L4
	CO5
	[7M]

	
	b)
	What is Information Transfer?
	L5
	CO5
	[7M]

	
	
	
	
	
	

	6.
	a)
	Explain various types of interviews. 
	L6
	CO6
	[7M]

	
	b)
	Outline the stages of a job interview. 
	L6
	CO6
	[7M]

	
	
	
	
	
	

	7.
	a)
	Differentiate between listening and hearing.
	L1
	CO1
	[7M]

	
	b)
	What are the different purposes of listening?
	L2
	CO2
	[7M]

	
	
	
	
	
	

	8.
	a)
	Discuss the strategies of a team presentation.
	L3
	CO4
	[5M]

	
	b)
	How to conduct a case-based group discussion?
	L4
	CO5
	[5M]

	
	c)
	How to succeed in telephone interviews? 
	L5
	CO6
	[4M]
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